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Demand/Workload Measures July 2013

Current Month Year to Date Prior Year Primary Division(s) Affected
Total 911 Calls Received 1,898 11,093 18,960 Communications
Total TLETS Inquiries/Entries 9,088 72,018 138,114 Communications
Total TLETS Inq/Entries for Court 175 1,542 2,392 Communications
Total Incidents Dispatched Police/Fire 1,799 12,092 21,136 Communications
Total Calls for Service Police 1,770 10,793 18,643 Communications/Patrol
House Watch Visits 375 1,129 1,413 Patrol
Total Alarm Calls 105 713 1,247 Patrol
Percent of Alarms false 98% 99% 99% Patrol/Records
Offense Reports Filed 167 951 1,663 Patrol/Records/CID
Total Cases/Offenses Assigned 153 858 1,525 CID
CPS Referrals N/A 138 N/A CID
Anonymous Tips (Website) N/A 11 N/A CID
Press Inquiries N/A 30 N/A CID
Special Assignments 87 397 677 All
Total Accidents Investigated 45 327 541 Patrol/Records
Total Property Items Impounded 75 633 1,509 Property
Total Prisoners Transported 27 207 283 Warrants/Patrol
Total Municipal Warrants Issued 175 1,542 2,392 Warrants
Total Background Investigations 4 38 45 IAD
Total Internal Affairs Investigations 0 3 6 IAD
Total Administrative Reviews 11 54 126 IAD
Total Formal Complaints Filed 0 4 2 IAD
Total Open Records Request 184 1,181 2,081 Records
Animal Control Calls for Service 272 2,434 2,909 Animal Control
Deceased Removal 60 365 464 Animal Control
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Efficiency/Productivity Measures July 2013

Current Month Year to Date Prior Year 
Emergency Calls Avg. Time Rec'd to Dispatched 1:17 1:26 1:01 Communications
Emergency Calls Avg. Time Dispatched to Arrived 3:41 3:48 3:37 Patrol
Suspicious Activity 152 1,026 1,916 Patrol
Citizen Contacts 126 528 1,194 Patrol
Total Arrest/Detentions 113 954 1,658 Patrol, CID, Traffic
Total Warnings 748 6,461 11,597 Patrol, Traffic
Total Citations 976 6,598 11,338 Patrol, Traffic
Total Search Warrants 0 7 14 CID
Total Cases Filed 66 411 561 CID
Total Court Orders/Subpoenas Served 0 101 128 Warrant
Alarm False Alarm/No Permit Letters 36 162 396 Records
Alarm Renewal Letters Sent 97 900 1,444 Records
Alarm Application and Renewal Fees Collected $2,600 $17,600 $29,980 Records
Alarm Fines and Penalty Fees Collected $250 $2,000 $8,100 Records
% of Accidents Reports submitted <= 10 days 100% 100% 100% Records
% of DWI/ALR Reports Submitted <= 10 days 100% 100% 100% Records
% of UCR reports submitted <= 10 days 100% 100% 100% Records
% of Complaint Investigations completed < 30 days 100% 100% 100% Internal Affairs
Animal Warnings 2 25 34 Animal Control
Animal Citations 3 38 90 Animal Control
Animal Impounds 130 756 1,256 Animal Control
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Effectiveness Measures July 2013

(Low) Current Month Year to Date Prior Year 
Index Crime/100,000 205 1,063 1,621 All Divisions
Index Crime Total 75 389 593 All Divisions
Total Traffic Accidents 45 327 541 Patrol, Traffic

(High)
Percent UCR Case Clearance 20% 21% 16% Patrol, CID
Percent Property Recovered 12% 16% 35% Patrol, CID
Drugs Seized Street Value $1,222 $9,824 $60,596 CID
Total Municipal Warrants Cleared 130 1,178 2,016 Patrol, Warrant
Percent of Municipal Warrants 
Cleared by Warrant Division 0% 36% 43% Warrant

Euthanasia Total 26 175 419 Animal Control
Euthanasia Ratio 20% 23% 33% Animal Control
Animals Released to Owner 34 258 474 Animal Control
Animals Adopted/Transferred 64 297 354 Animal Control

Index Crime based on population of 36,590
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