
City Manager’s Update 

  

April 11th, 2014 

“The world hates change, yet it is the only 
thing that has brought progress.” 

Charles Kettering 
 

“I have a simple philosophy: Fill what's empty. 
Empty what's full. Scratch where it itches.” 

Alice Roosevelt Longworth 
 

Under the direction of The Colony City Council, my office oversees all of the city’s day-to-day 
operations and services, including management of the city’s budget. These tasks are                
accomplished in partnership with a team of dedicated and professional departmental directors 
with whom I am proud to serve alongside for the betterment of this wonderful community and its 
residents.  

It is also my responsibility to ensure the vision for the future of the city is realized, as            
determined by the council and the constituents they represent. It is my belief that The Colony is 
now and will continue to be a vibrant, evolving community that attracts new residents, visitors 
and businesses eager to become a part of that future.  

 

From City Manager Troy Powell 
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Parks and Recreation  Events The Colony Public Library Events 

 
Spring Eggstravaganza 
Date: Thursday, April 17th   
Time:  6:00 p.m. - 8:00 p.m.  
Location: The Colony Five Star Complex, 4100 Blair Oaks 
Cost: $3 per child in advance; $5 per child on event day 
May: 
 
Movies in the Park –Despicable Me 2 
Date: Friday, May 9th  
Time:  7:00 p.m. gates / 8:00 p.m. movie 
Location: Five Star Complex, 4100 Blair Oaks 
Cost: None 
 
Mother Son Luau 
Date: Saturday, May 31st  
Time:  5:30 p.m. - 7:30 p.m.  
Location: The Colony Aquatic Park, 5580 N. Colony Blvd 
Cost: $25 per couple, $10 each additional child 
 
Summer Cinema Clubhouse  Cloudy with a Chance of 
Meatballs 2  
Date: Thursday, June 19th     
Time:  12:00 p.m. doors / 2:00 p.m. movie  
Location: The Colony Recreation Center, 5151 N Colony 
Blvd 
Cost: None 
 
Summer Cinema Clubhouse (Muppets Most Wanted) 
Date: Thursday, July 10th  
Time:  7:00 p.m. gates / 8:00 p.m. movie 
Location: Five Star Complex, 4100 Blair Oaks 
Cost: None 
 
 
 
 
 

Registration for FOTCPL PRESENTS! Fairy Tea Party 
begins April 1 
--Registration required:  participants must be at least 5 years 
old; children under the age of 9 must be accompanied at all 
times by a caregiver age 12 or older while at the Library. 
Event date:  Saturday, April 26  
Time:  2 p.m. 
Location: The Colony Public Library 6800 Main Street 
--Cost:  $5 per person. 
 
Spanish/English Bilingual Story Time 
Hora de Cuentos Bilingüe Español / Inglés  
Sponsored in part by Target 
Dates:  Sundays, April 6, 13, 27 
Time: 3 p.m.    
Location: The Colony Public Library 6800 Main Street 
Cost:  Free 
 
No-Stress Book Club 
Date:  Wednesday, April 23 
Time:  7 p.m. 
Location: The Colony Public Library 6800 Main Street 
Cost:  Free 
 
FOTCPL PRESENTS!  Annual Fun Night 
Featuring Electronic Catchphrase Tournament, Silent      
Auction, Door Prizes! 
Tournament registration:  call 972-624-3184 or email              
library@thecolonypl.org 
Date:  Saturday,  April 26 
Times:  Social:  6:30 p.m.; Meeting: 7 p.m. – followed by 
tournament 
Location: The Colony Public Library 6800 Main Street 
Cost:  Free to attend.  Tournament entry fee: $5 per person 
 

 

 

 

mailto:library@thecolonypl.org�
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TCHS Football Booster Club Annual 5k 
Date: Saturday, April 26th 
Time:  8:00 a.m.—noon 
Location: Five Star Complex, 4100 Blair Oaks 
Cost: $25.00 
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A. Call to Order 

 

B. Discuss one page financial summary draft (Miller) 

 

C. Discuss traffic issues at Peters Colony Elementary and Morningside Elementary (Perez) 

 

D. Discuss design and color scheme for the future Tribute water tower and provide direction to staff 

(McCourry/Baxter) 

 

E. Council to receive supplemental information from staff or answers to questions regarding the April 15, 

2014 regular agenda items as follows: 

 

 See Regular Agenda 

 

F.  Council to provide direction to staff regarding future agenda items. 

 

G. Adjourn 
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Call to Order 
 Invocation  
 Pledge of Allegiance to the United States Flag 
 Salute to the Texas Flag 

Proclamations- Motorcycle Safety Awareness Month; Building Safety Month 
 Recognize Animal Shelter Volunteers 
 Recognize TCHS State Wrestling Tournament Qualifiers  
 Citizen Input 

Announcement of upcoming civic events and activities - Parks and Recreation update.  
 

 
 
2.1 Consider approving minutes of council meetings held April 1, 2014 [Schrag, Marks WS] (City Secretary) 
  
2.2 Consider approving a budget amendment ordinance for the purpose of replacing and relocating the city’s 

emergency early warning siren at Griffin Middle School (Fire, Thompson) 
  
2.3 Consider rejecting bids for laptop computers for fire and police, and authorize staff to re-bid the project  
 (IT, Ringener) 
 

 
 
3.1 Conduct a public hearing, discuss and consider approving an ordinance amending The Cascades Planned 

Development (PD16) Tract E regarding signage.  The property is located on the north side of the Sam 
Rayburn Tollway (S.H. 121) and east of Morning Star Drive (Development Services, Joyce) 

 
3.2 Discuss and consider approving an ordinance approving the Tribute Tax Increment Reinvestment Zone 

Number Two Final Project and Reinvestment Zone Financing Plan (City Attorney) 
 
3.3 Discuss and consider approving a resolution approving a Tribute Tax Increment Reinvestment Zone 

Number Two Reimbursement Agreement with Tribute Partners, L.P., a Texas limited partnership (City 
Attorney) 

 
3.4 Discuss and consider approving an ordinance amending the Code of Ordinances, Chapter 4 Animal Con-

trol, sections 5-1 entitled Definitions and 5-18(a) entitled Dangerous Animals to amend procedures re-
garding same (Police, Plemons) 

 
3.5 Discuss and consider approving an ordinance amending the Municipal Budget for fiscal year 2013-14 for 

the purpose of adjusting salaries for select employees for the remainder of the current budget year 
(Administration, Powell) 

1.0 ROUTINE ANNOUNCEMENTS, RECOGNITIONS AND PROCLAMATIONS: 

3.0 REGULAR AGENDA ITEMS 

2.0 CONSENT AGENDA 

1.0 ROUTINE ANNOUNCEMENTS, RECOGNITIONS AND PROCLAMATIONS: 
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4.1 Receive quarterly report on public information requests (City Secretary) 
 

 
5.1 A. Council shall convene into a closed executive session pursuant to Section 551.072 of the TEXAS 

GOVERNMENT CODE to deliberate the purchase, exchange, lease, or value of real property. 
 

B. Council shall convene into a closed executive session pursuant to Section 551.087 of the TEXAS 
GOVERNMENT CODE to deliberate regarding commercial or financial information the city has received 
from a business prospect(s), and to deliberate the offer of a financial or other incentive to a business 
prospect(s).   
 
C. Council shall convene into a closed executive session pursuant to Sections 551.071 and 551.087 
of the TEXAS GOVERNMENT CODE to deliberate commercial or financial information the City has 
received from a business prospect, and to deliberate the offer of a financial or other incentive to a busi-
ness prospect and to receive legal advice regarding the same – Nebraska Furniture Mart/Grandscape 
Project. 
 

Reconvene to Open Session 
5.2 A.  Any action as a result of executive session regarding the purchase, exchange, lease, or value of 

real property. 
 

B. Any action as a result of executive session regarding commercial or financial information the 
city has received from a business prospect(s), or the offer of a financial or other incentive to a business 
prospect(s).   
 
C. Any action as a result of executive session regarding Nebraska Furniture Mart/Grandscape Pro-
ject. 
 
 

Pursuant to the Texas Open Meetings Act, Government Code Chapter 551 one or more of the above items may be con-
sidered in executive session closed to the public, including but not limited to consultation with attorney pursuant to 
Texas Government Code Section 551.071 arising out of the attorney’s ethical duty to advise the city concerning legal 
issues arising from an agenda item. Any decision held on such matter will be taken or conducted in open session fol-
lowing the conclusion of the executive session. 
 
ADJOURNMENT 

4.0 WORK SESSION 

5.0 EXECUTIVE SESSION 

4.0 WORK SESSION 
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Here’s a brief look at what’s been happening the past month in the city’s Convention & Visitors Bureau: 

March Recap 

In the month of March the CVB sent out 213 visitor guides electronically and 97 by mail.  

 

 The following topics were promoted through social media in March: Hidden Cove Park and Marina, the Persian New Year 
celebration, Lewisville Lake, Stewart Creek Park, Art Quest, T.C. Tex, DFW Surf, Texas Parks and Wildlife, Movies in 
the Park, Grandscape, TC Wild, Geocaching, Jammin’ in the Park, Cascades Event Center, The Old American Golf 
Course, The Tribute Golf Links and Guest House, The Colony Roadrunners, Saturday Night Out, La Flor Mexican Grill 
and Cantina, McSwiggan’s Irish Pub, Kids Chase by the Lake, Easter Brunch at The Tribute, The Colony Public Library, 
SK8 Zone, TopGolf, The Colony Playhouse Theatre, Nebraska Furniture Mart, Kidz Kamp, daylight savings, Lakeside 
Community Theatre, Whimsey & Grace, weddings at The Tribute, BIG, The Colony Five Star Complex, Metro Relief, A 
Royal Touch, Chapel at Ana Villa, Disc Golf at Bill Allen Memorial Park, National Mom & Pop Business Owner Day, 
Spring Eggstravaganza, “12 Angry Jurors” and The Colony Animal Services. 

 
 During the month of March the CVB ran the social media campaign “TC Wild.” The periodic posts featured photos and 

details about the local wildlife that can often be found throughout our city. The posts were meant to encourage readers to 
head to our parks and trails as well as be entertaining and educational. Several posts were shared by our followers and the 
campaign proved to be timely as The Colony Animal Services is hosting “The Colony’s Wild Side” in mid-April. We’ve 
used the #TCWild feature to help promote the upcoming conference.  

 
 The CVB sent out its March eBlast featuring Lone Star Hot Yoga, community trails, geocaches, community parks, golf 

courses and The Colony’s annual events. The eBlast also highlighted The Chapel at Ana Villa and The Tribute Golf Links 
and Guest House as a tie in to the spring wedding buzz. These venues offer two very different but distinct backdrops for 
memorable weddings and celebrations. 

 
 The CVB confirmed a sales lead for a soccer tournament coming to The Colony Five Star Complex in June. We coordinat-

ed with the local hoteliers to provide rates and terms per the tournaments RFP. After final review, the tournament organiz-
ers were pleased with the hotel options and we proceeded with introductions in order to get tournament participants regis-
tered. 

 
 We are working diligently and are so excited to design and update the CVB website. The new site will be responsive to 

mobile users and will have ease of use and plenty of information for our visitors and locals as well.  
 
 In March, we worked with our vendor to update the award winning tourism video showing TopGolf now open. 
 
 As part of our ongoing continuing education, The Colony CVB along with the Communications Department participated 

in the “Getting the Most out of Microsoft PowerPoint 2013” webinar. 
 
 We received a request from a teacher at Peters Colony Elementary School for 35 copies of our visitors guide as part of a 

teaching exercise. We dropped off the visitors guides along with a copy of our attractions map and a copy of the Southern 
Denton County Visitors Guide. 

 
 The CVB met with the EDC to review their current social media practices in an effort to increase their current post volume 

and expand their audience and social media platforms. We shared some tips and tricks, best practices, reviewed helpful 
social media organizational resources as well as the city’s social media policy.  

 
 During the month of March the CVB sent advertising materials to TourTexas.com, Texas State Travel Guide and we sup-

plied our hotels with a revised events flyer.  
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 We also completed updates for all of our online resources including the official visitors guide, hotel attractions and restaurant 
guide and the Playbook. Visitors and meeting planners can now access the most up-to-date detailed lodging, dining and attrac-
tions information in The Colony by referencing one of the following resources on the CVB’s website:  
Official Visitors Guide (http://visitthecolonytx.com/documents/TheColonyTXOfficialVisitorsGuide2014.pdf)  

       Meeting Planners Guide (http://visitthecolonytx.org/meetings_events.php)  
       Meeting Accommodations Summary (http://visitthecolonytx.org/meetings_events.php) 
       Playbook (http://issuu.com/tccvb/docs/the_playbook_5cb9d9d43383ce) 
       Hotel Attraction and Restaurant Guide (http://visitthecolonytx.org/dining.php ) 

http://visitthecolonytx.com/documents/TheColonyTXOfficialVisitorsGuide2014.pdf�
http://visitthecolonytx.org/meetings_events.php�
http://visitthecolonytx.org/meetings_events.php�
http://issuu.com/tccvb/docs/the_playbook_5cb9d9d43383ce�
http://visitthecolonytx.org/dining.php�
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  TheColonyTexas     TheColonyTexas       CityofTheColonyTX 

If you are not already following us on social media sites, we’d love for you to keep up with at what’s happening in the city at: 

facebook.com/thecolonytexas and twitter.com/thecolonytexas . You can also sign up to receive information via email at:     

Citizen Action Center 
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Here’s a brief look at what’s been happening the past month in the city’s Communications Department: 

 Communications staff members continually work closely with other departments to edit, draft, and/or distribute a variety 
of press releases relating to city operations and events. Those efforts, among other engagements with local media, have 
resulted in coverage of:  

 the city’s overall progress and state of “transition,” including an update on economic development and road construction, 
in a comprehensive column by City Manager Troy Powell published in the March 28 edition of neighborsgo; 

 ongoing deliberations of The Colony City Council regarding a proposed ordinance to regulate the sale of e-cigarettes to 
minors, front-page of The Colony Courier-Leader on March 9 and 23; 

 city officials, including Mayor Joe McCourry, City Manager Troy Powell, Police Chief Joe Clark, and Assistant City 
Manager Tim Miller, participating in a grand-opening event for a local business, proceeds of which benefitted a local 
food pantry, front-page of the Courier-Leader on March 23 and Page 2 of neighborsgo on March 21; 

 the city council’s approval of site plans for In-N-Out Burger, Rooms-to-Go, and the Village at 121;  

 the city council’s partnership with The Colony Roadrunners in establishing the Mayor’s Cup trophy for the organiza-
tion’s annual Half Marathon; 

 the City Manager’s Arts Committee’s launching of “Best of the Bands,” in a multi-market feature of Star Local Media 
the weekend of March 16; 

 members of The Colony Police Department taking part in a charity bike ride benefitting the families of fallen police of-
ficers in a front-page feature published March 9 in the Courier-Leader; 

 the city council’s acceptance of grant applications to fund the arts and other events for FY 2014-15; 

 the city council’s adoption of new building standards and electric codes, resulting in lower ISO ratings for both commer-
cial and residential property in the city; 

 advance notice of: the March installment of Jammin’ in the Park; April’s “Movies in the Park” installment; and the up-
coming City Wide Spring Clean-Up on April 12; 

 the city’s recognition as a Tree City USA for 2014; 

 the rescheduled blood drive at City Hall on March 10; and, 

 ongoing programs and activities at The Colony Public Library. 

 Since March 3, the city’s official Twitter account, @TheColonyTexas, has seen a net increase of 32 new followers, bring-
ing the total to 707. Since the previous count, social media moderators have sent out 63 unique Tweets promoting city 
news, events and other information relevant to the city’s residents.  

 The city’s official Facebook page has accumulated a net total of 54 new “Likes,” or followers since the last update, bring-
ing the total to 2,202. Facebook metrics indicated followers were particularly interested in: the Police Department’s re-
sponse to a disturbance call on Avery Lane the evening of March 10; City Council member Jeff Connelly’s announce-
ment that he does not intend to run for re-election; and “Throwback Thursday” photos from 2007 showing high waters at 
Stewart Creek Park. 

 As matter of routine, the Communications Department also promotes via social media and other methods of communica-
tion:  construction progress at the Nebraska Furniture Mart site; weekly updates from the city manager’s office to the city 
council; job opportunities available with the city; notification of agenda postings for the City Council and the Planning 
and Zoning Commission; and weather and traffic alerts.  
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For the month of February the department closed 75 helpdesk tickets and deployed 13 new computers. 
 
So far IBM has not been successful in replicating the errors we have been experiencing with our servers. IBM 
product engineering is testing hardware in their lab and they have sent loaner hardware for us to test here in our 
system. 
 
The new online application webpage has been updated to allow applicants to attach a cover letter and resume if 
desired. 
 
Bid’s for the new police department patrol car Toughbook laptops was closed on March 25th. We received only 
two bids with only one bidder meeting all of our specifications. We are asking council to reject these bids and al-
low us to rebid with updated specifications and quantities. 
 
After the company hosting most of the city websites had the week long outage last year we have finally selected a 
new hosting company “Hostgator.com”. We have started updating our website pages in order to move to the new 
hosting company. Some new website functionality has already been moved to this account. 
 
 

Technology Board 
 

Board Members 
Stephen Hoffman, Chairman 

 Lyle Snider, Vice-Chairman Allen Harris  
 Juan Martinez, Secretary  Bill Swink   
 Joye Grube   Kevin Van Winkle 

 
Council Liaison’s: Jeff Connelly and Joe McCourry 

Staff Liaison: Ted Ringener 
 

The Technology Board met on April 7, 2014. L3 Mobile-Vision was present to discuss and provide a demonstra-
tion of their camera license plate reading system. Board member Juan Martinez brought forward an agenda item 
regarding the possibility of the city placing emergency call boxes at city parks and along city trails. The next meet-
ing is scheduled on May 5, 2014. 
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The Colony Utility Department has added a new payment feature to add ease and convenience for the residents and          

businesses.  Credit card auto draft has become a very popular means of payment for the monthly water bill.  There is no fee to 

use this service.  The bill amount is charged to the credit card each month on the due date.  Residents will continue to receive 

the monthly bill for review, the payment will be automatic.  Enrollment is simple:  email the request to enroll into credit card 

auto draft with a copy of your driver license and a phone number to: utilityadmin@thecolonytx.gov.  A Customer Service 

Representative will contact the enrollee to obtain the credit card information and enter the information into a secure 

‘vault’.  Those interested in enrolling can also visit us at City Hall, 6800 Main Street, The Colony, TX, 75056.  Provide driver 

license and credit card (Master Card/Visa) to be drafted.  As a reminder when enrolled in the credit card draft: if the card has 

expired or the resident receives a new card number, inform the utility department with the new information so there is no in-

terruption in the auto draft.   In addition to the credit card draft, The Colony Utility also offers payment acceptance through 

an IVR (automated phone payment), through the City’s website, bank draft (checking/savings), night deposit as well as in-

office payments and regular mail.  Automated phone payments are accepted at 972-625-2741 option 4, no fee and accepted 

24*7.  Web payments are accepted at https://www.municipalonlinepayments.com/thecolonytx , fee of $1.25 and accepted 

24*7.  Any resident that would like more information on any of these payment options is encouraged to visit our website at 

www.thecolonytx.gov or call at 972-625-2741.  The Customer Services Department is continually researching additional  

convenient options for our residents regarding the water utility.  Stay tuned for the future!  Happy New Year from the       

Customer Services Representatives at The Colony Water Department. 

 

Credit Card Draft now available!! 

Enrollment is simple: Email utilityadmin@thecolonytx.gov with a request to enroll into credit card autodraft.  Include 
a copy of your driver's license and phone number.  A customer service representative will contact you to obtain the 
credit card information and enter it into a secure "vault".  Those interested in enrolling may also visit City Hall, 6800 
Main St.  Provide driver's license and credit card to be drafted. 

mailto:utilityadmin@thecolonytx.gov�
https://www.municipalonlinepayments.com/thecolonytx�
http://www.thecolonytx.gov�
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Contact Information  
Mailing Address:  
PO Box 560008, The Colony, Tx 75056 
Physical Address: 
6800 Main St., The Colony, Tx 75056 
Telephone:  
972-625-2741 
 

After Hours Telephone: (Water/Sewer) 
If No Answer please call: 
972-625-4471 
469-628-5452 
Fax:  
972-624-2286 
Email 
utilityadmin@thecolonytx.gov 
Automated Bill payment/information 
972-625-2741 opt. 4 
Hours:  
Office 
Drive-thru 
Monday - Friday    
 
8:00AM - 5:00PM 
8:00AM - 5:00PM 
 
      
The after hours night depository is located on the north side of the City hall building. 
New Service Requirements :  
Twenty - Four (24) hour notice is required for any new service. 
Service Application - English *** (Required) 
Service Application - Spanish *** (Required)  
Driver's License  
Home Owner's Deposit - $75.00 (could vary based on prior service) 
Renter's Deposit - $150.00 (could vary based on prior service) 
Application Fee - $20.00 
Commercial Domestic/Irrigation Application*** 
Commercial Deposit - Dependent on service  
Application Fee - $20.00 
*If buying - Need copy of Title papers. 
*If renting - Need copy of your signed lease agreement. 
         *All adults on lease or title papers must be listed on the service application.* 
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 Water and Sewer Revenue  

Water revenue increased 6.6% compared to March 2013.  Sewer increased 5.4% comparing the same time period. As warmer 
weather is approaching water consumption should be on the rise as well as revenue.  Sewer re-averaging was calculated and 
residential accounts updated with new sewer rates.  These new rates for residential will be present on the first billings in April.  
Sewer consumption/revenue will be reflected on the April 2014 utility report. 

Working Meter Project 

A project was underway the last few months to review any meters that have showed zero consumption for 6 months or more 
to ensure they were in fact working.   Out of all the meters tested, only two meters used by The City of The Colony needed to 
be replaced.  This project will be conducted twice per year going forward as well as review monthly on the billing cycles for 
meters that have zero consumption for two or more cycles.  

Nebraska Furniture Mart Meters 

Utility has been working closely with engineering and building inspections to gain access to site plans of the irrigation and 
domestic meters for NFM.  The meters have been addressed and assigned account numbers in utility.  IT/GIS created site 
maps of the meters and the maps have been distributed to appropriate parties at NFM as well as water distribution.  Two me-
ters have been set at the site thus far. 

 

Utility Billing/Third Party Printer 

Research has been underway on billing companies to evaluate services/cost.  I will be touring a facility next week.  I have 
been following up on references for the company and will continue due diligence in order to provide the residents of           
The Colony with the best possible services and utilization of funds. 

 



6800 Main Street 

The Colony, Texas 75056 

City Hall  972-624-3100 
Police Department 972-625-1887 
Fire Department  972-625-3944 
Public Library  972-625-1900 
Utility Billing  972-625-2741 ext. 3113 
After hours telephone: 972-625-4471  
if no answer;   469-628-5452 
CVB   (972) 624-LAKE 
EDC   972-624-3127 
Adult Probation  972-434-7290 
Judge James DePiazza 972-434-7200 
Vehicle  Reg/Tax Office 972-434-7250 

C i t y  o f  T h e  C o l o n y,  Te x a s  If you are not already following us on social media sites, 
we invite you to monitor what’s happening in the city at:             

facebook.com/thecolonytexas   

 

twitter.com/thecolonytexas. 

 

   CityofTheColonyTX  

Questions? Email: info@thecolonytx.gov 

The Colony’s History at a Glance 

In 1973, Fox and Jacobs (F&J), a Dallas-based residential 

land developer, purchased approximately 2,500 acres of land 

on the eastern shore of Lake Lewisville and south of Eastvale 

for a housing development. The name The Colony was cho-

sen because F&J felt a strong sense of kinship with Texas’ 

early developers and also to memorialize the spirit of Peters 

Colony providing a new way of life – a goal Fox and Jacobs 

wanted their new development to share, as well. 

A Municipal Utility District was then formed to provide public 

water services to the development.  In 1974, streets were 

poured and many were named after early settlers and members 

of the crew working on the project. The first families moved 

into their homes in October 1974. By January 1977, The Colo-

ny had over 3,500 residents and voted to incorporate as a city. 

The Colony became a Home Rule city in 1979.  

Fox and Jacobs built and donated a fire station in 1975; the 

first business was a Stop ‘n Go convenience store, opened in 

1976; the first churches to open were the Methodist and Baptist 

churches; the first public school, Camey Elementary, opened in 

1977; and The Colony Public Library opened in 1982. 

Today, substantial business and retail development is          

progressively changing the landscape of  The Colony.  The 

city’s  population is currently around 40,000, with more      

increases expected in the next several years.  To quote a recent 

“D”   magazine article, “The Colony is red hot!” 
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